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Key Contacts at Fairmont El San Juan Hotel  
 

General Manager   

Name: Mr. Jose Padin 

Telephone:  787 710 8202 

Email: Jose.padin@fairmont.com 

 

Director of Sales & Marketing 

Name:  Mrs. Chloe Gray Le-Coz 

Telephone: 787 710 8223  

Email:  chloe.gray-lecoz@fairmont.com 

 

Director of Luxury Leisure Sales 

Name: Lara Mayer  

Telephone: 202 528 3286 

Email: lara.mayer@fairmont.com  

 

STEP Ambassador  |  Front Office Director 

Name: Mr. Jerry Denoncourt 

Telephone:  787 791 1000 ext 4009 

Email: Jerry.denoncourt@fairmont.com  

 

Head Concierge / Director of Guest Services 

Name: Yvonne Ramos 

Telephone: 787 640 6326 

Email: Yvonne.ramos@fairmont.com  

 

Reservations Manager    

Name: Mr. Jorge Jhones  

Email: Jorge.jhones@fairmont.com  

Telephone:  787 791 1000 ext 5003 
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